
PROGNOST®-Predictor V8
Enhancements to Version 7



Why Software Upgrade?

The annual Software Upgrade for your PROGNOST®-Predictor installation consists of new features result-

ing from our continuous product improvement process.

PROGNOST®-Predictor Version 8 has added several important functions, some that are visible and some 

that are not. Many of the software components used were upgraded to their latest versions. Although 

you won’t see this improvement, you can be assured that the product is being kept up to date with the 

latest Microsoft and other vendor technologies. This was done to make use of some new features and to 

maintain future support. If the components are too old they go out of support. 

One of the background improvements is the storage of dynamic data to HDF5 file system. This is a light 

weight, optimized storage technology. This enhancement provides faster data access and also allows the 

implementation. For a more robust data decimation and backup solution. The configuration is still stored 

in a SQL database, but the dynamic data is stored in the HDF5 file system.  

For future systems, this storage system allows us to deliver the server using Windows 10 instead of the full 

server environment which simplifies the IT administration.



Safe and easy access in spite of different LAN levels

PROGNOST®-Predictor communication and monito-
ring units often reside on customer production LANs 
making it inaccessible from employee’s computers on 
the customer’s business LANs. IT security rules forbid 
the business LAN from directly accessing resources 
on the production LAN. This makes it inconvenient 
for the PROGNOST®-Predictor users to review the data 
because they must either go to a client computer in 
a control room that is on the production LAN or use 
special Terminal Server solutions. 

Within version 8 of PROGNOST®-Predictor we provide a 
new way for those users. We implemented the mirro-
ring feature which enables the system to mirror the 
data from the production server to a second server 
which is available on the business LAN. The benefit 
of this is that users can access the mirrored server on 
the business LAN directly from their computers. The 
requirements for this mirroring are:

•	 The mirrored data must be a reasonably accurate 
copy of the data on the production server. 

•	 The data from the production LAN should be trans-
ferred unidirectionally to the business LAN.

•	 Configuration data can not be changed at the 
business LAN. Any configuration changes need to 

IT security level of different LAN layers

Configuration changes 

are not permitted on the 

mirrored database

be done in the produc-
tion LAN.

The two communication 
and monitoring units will 
be initialized with identi-
cal databases. The mirro-
red client on the business 
LAN has read-only rights. 
Clients running on the 
business LAN can view 
data from their business 
LAN server as it is availa-
ble on the production 
LAN server. Configuration 
changes on the business 
LAN server are not per-
mitted.  If configuration 
changes are required, the 
client needs to access the 
production LAN directly 
or via a terminal server 
instance that has rights to 

bridge from the business to production LAN.

Client Hotkeys

New hotkeys have been added to the client software 
to provide an alternate mechanism to invoke some 
common functions. To see which hotkeys are available 
please check the user manual.

Email notifications

Email notification via customer SMTP server on definable 
events such as warnings and alerts is a valuable function for 
each system. They are required if trends go into alarm or for 
important trends on high concern. In addition to that a sin-
gle component status can be tracked by sending an update 
email of this data in a defined frequency.

The advantage for the customer is, that there is no internet 
access required for the the PROGNOST®-Predictor server to 
send email via the customer SMTP server.
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